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as a signatory of the Fairsales Charter 
the professional supplier may use the guarantee label 

 
The certified seller has explicitly agreed the following rules :  
 
 
1. The respect of the customer by applying the legal standards and striving to 
    respect fair trading 
  
2. A product guarantee that respects all legal requirements in the country of delivery 
     
3. A sales guarantee with prices without surprises, an after-sales service and without  
    wishing to circumvent legal obligations 
 
4. A commitment to want to find together a quick solution, first by a conciliation and 
    then if necessary by arbitration as in the general terms and conditions 
 
5. A double guarantee for claims 
 

 You can contact your professional supplier at his address 
 
Tank Components bvba, Scherpeputstraat 16, 9160 Lokeren (Belgium) 
 
Phone : +32 (0) 9 326 96 96  e-mail : tessa@tankcomponents.be 
 
Website : www.tankcomponents.be Company nr. :  0632.667.058 
 

 A free online access to the independent conciliation service :  www.lisdirect.net 
 

 
Certified since 10.07.2018 
 
 
 

 
 

    Didier Le Fevere 
    President FSO 
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